Attachment A-7

Obiective VII, Procedure 2

USOC Comparison - Advanced Services Affiliates to CLECs

Advanced Services

CLEC Affiliate

USOC iState| 1LEC Name Rate Range Name Rate Range
SP13Q | TX | SWBT [*Proprictary* $0.10 ASI *Proprietary*
SPIQR | TX SWBT [*Proprietary* 442 -8.73 AS1 *Proprietary*
1H488 | TX | SWBT [*Proprietary* 38.89 ASI *Proprietary*
SPIIT | TX | SWBT [*Proprietary* (1.47)-1.47 ASI *Proprietary*
SP12E | TX | SWBT [*Proprietary* (0.77) - 0.77 ASI *Proprietary*
TX *Proprietary* (5.32) - *Proprietary*

SP12P SWBT 1,830.99 ASI
SP13Q | TX | SWRT |*Proprictary* (0.04) - 0.40 ASI *Proprietary*
SPICR | TX | SWBT [*Propretary* 1.00 ASI *Proprietary™
SP13C | TX | SWBT [*Proprietary* 0.00-4.76 ASI *Proprietary*
TUZPX | MO | SWBT [*Proprietary* 1,300.00 ASI *Propnetary*
T6ECS | XS | SWBT |*Proprietary™ 0.00 - 74.15 ASI *Proprietary*
*Proprietary* 1,050.00 - *Proprietary*

TUZPX | KS | SWRBT 1,125.00 ASI
SPI12D | OK | SWBT [*Proprictary* 54.06 - 56.30 ASI *Proprietary*
CCDSO | CA PB  |*Propnetary* 0.00 — 0.44 ASI *Proprietary*
ALKNF | CA PB  |*Proprietary* 27.24 - 36.32 ASI *Proprietary*
MVVNF | CA PB  [*Propretary* 8.16 - 19.81 ASI *Proprietary*
MVVNS|{ CA PB *Proprietary* 8.16 - 36.32 ASI *Proprietary*
MVVPS | CA PB *Proprietary* 34.00 ASI *Proprietary*
MVVXS| CA pB  |*Proprictary* 26.10 ASI *Proprictary*
NRBAO | CA PB *Proprietary* 30.00 ASI *Proprietary*
TMFECS | CA PB  |*Proprietary* 600.00 ASI *Proprietary*
1L5XX | CA PB  [*Proprietary* 0.00 - 25.00 ASI *Proprietary*
TMECS | CA PB  [*Proprietary* 0.00 - 175.00 ASI *Proprietary*
*Proprietary* *Proprietary™®

Z3MAC | CA PB 2,050.00 ASI
RJ48C | CA | PB  [*Proprietary* 16.00 ASI | *Proprictary”
DXZD3 | OH | Ameritech |*Proprietary* 20.18 AADS | *Proprietary*
EPJCX | MI | Ameritech [*Proprietary* 69.78 AADS | *Proprietary*
EPJCX | OH | Ameritech |*Proprietary* 89.95 AADS | *Proprietary*
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Attachment A-7

Objective VII, Procedure 2

USOC Comparison - Advanced Services Affiliates to CLECs

Advanced Services
CLEC Affiliate

USOC |State| ILEC Name Rate Range Name Rate Range
QMVX3 | OH | Ameritech [*Proprietary* 173.00 AADS | *Proprietary*
SPI1PA | OH | Ameritech {*Proprietary* 799 AADS *Proprietary*
1YZX4 | OH | Ameritech |*Proprietary* 34.20 AADS | *Proprietary*
QMVX} | OH | Ameritech |*Proprietary* 440.00 AADS | *Proprietary*
QMVX3| IN | Ameritech |*Propnetary* 480.00 AADS *Proprietary*
SP1PZ | OH | Ameritech [*Proprietary* 5.57-6.87 AADS | *Proprietary*
TZ4X2 { OH | Ameritech | Proprietary* 106.00 - 280.00] AADS | *Proprietary”
1YBAX | CT | SNET |*Proprietary* 0.00 - 19.40 ASI *Proprietary*
1YBBX | CT | SNET [*Proprictary* 0.00 - 50.00 AS] *Proprietary*
DCHSX | CT | SNET (*Propretary* 800.00 ASI *Proprietary*

FC5 | CT | SNET [*Proprietary* 900.00 ASI *Proprietary*

FP5 | CT | SNET [*Proprietary* 900.00 ASI *Proprietary*
TZ4AX | CT | SNET [*Proprietary* 0.00 - 188.00 ASI *Proprietary*
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Attachment A-8a
Objective VIII, Procedure 2

Performance Measnrements With Results Not Meeting Parity or Benchmark Standards
for Three Consecutive Months or Six Months or More During the Engagement Period

CLEC ILEC Affiliate
Date | Measure ID Description State | Result’ Result Result
Mar-01 13¢-08 Trouble Report Rate - UNE - DSL MO 0.0158 : 0.0115
Apr-01 13c-08 [Troubie Report Rate - UNE - DSL MO 0.0127 . 0.0060)
May-01 13¢-08 [Trouble Report Rate - UNE - DSL MO 0.0118 . 0.0047)
Jun-01 13¢-08 Trouble Report Rate - UNE - DSL MO 0.0152 . 0.0041
Jul-01 13¢-08 [Trouble Report Rate - UNE - DSL MO 0.0120 . 0.0036)
Aug-(] 13c-08 [Trouble Report Rate - UNE - DSL MO 0.0104 . 0.0053
Sep-01 13c-08 Trouble Report Rate - UNE - DSL MO 0.0084 . 0.0042
IAvg. Resp. for OSS Pre-Order - Actual
Loop Makeup - Actual Data Returned -
Jan-01 2-16 DATAGATE 00° 16.5000 . 1
Avg. Resp. for OSS Pre-Order - Actual
.oop Makeup - Actual Data Returned -
Feb-01 2-16 DATAGATE 00 16.3000 . .
lAvg. Resp. for OSS Pre-Order - Actual
Loop Makeup - Actual Data Returned -
Mar-1 2-16 DATAGATE 00 17.6995 . 11.7000)
lAvg. Resp. for OSS Pre-Order - Actual
L.oop Makeup - Actual Data Returned -
Apr-01 2-16 DATAGATE 00 17.9978 . 18.0000
lAvg. Resp. for OSS Pre-Order - Actual
Loop Makeup - Actual Data Returned -
May-01 2-16 IDATAGATE 00 22.1908 4 18.5422
IAvg. Resp. for OSS Pre-Order - Actual
[Loop Makeup - Actual Data Returned -
Jun-01 2-16 DATAGATE 00 199315 . 16.1823

Avg. Resp. for OSS Pre-Order - Actual
Loop Makeup - Actual Data Returned -
Jul-01 2-16 IDATAGATE 00 24.0003 .

lAveg. Resp. for OSS Pre-Order - Actual
Loop Makeup - Actual Data Returned -
Aug-01 2-16 IDATAGATE 00 24.2000 .

| . . - . . .
For certain measures, the parity comparison is to a benchmark; ILEC and/or Affiliate results, where available, are

provided for informational purposes.
2o . : g » N

State designation “00” represents an aggregate result for all SWBT states where existing systems do not
differentiate between states.

PUBLIC VERSION - Redacted




Attachment A-8a
Objective VIII, Procedure 2

Performance Measurements With Results Not Meeting Parity or Benchmark Standards
for Three Consecutive Months or Six Months or More During the Engagement Period

CLEC

ILEC

Date Measure ID Description State | Resutt’ Result

Affiliate
Resuit

IAvg. Resp. for OSS Pre-Order - Acal
I .oop Makeup - Actual Data Returned -
Sep-01 2-16 IDATAGATE 00 21.6000

Avg. Resp. for OSS Pre-Order - Actual
.oop Makeup - Actual Data Returned -
Oct-01 2-16 IDATAGATE 00 24.2959

17.8149

Ave. Resp. for OSS Pre-Order - Actual
L oop Makeup - Actual Data Returned -
Jan-01 2-24 VERIGATE 00 19.2133

13.9000)

IAve. Resp. for OSS Pre-Order - Actual
I .oop Makeup - Actual [ata Returned -
Feb-01 2-24 IVERIGATE 00 19.8856

14.8000

IAvg. Resp. for OSS Pre-Order - Actual
Loop Makeup - Actual Data Returned -
Mar-01 2-24 VERIGATE 00 16.0852

14.0000)

lAvg. Resp. for OSS Pre-Order - Actual
Loop Makeup - Actual Data Returned -
Apr-01 2-24 [VERIGATE 00 24.6301

14.3577

iAvg. Resp. for OSS Pre-Order - Actual
Loop Makeup - Actual Data Returned -
May-01 2-24 VERIGATE 00 29.4205

14.9000

iAvg. Resp. for OSS Pre-Order - Actual
Loop Makeup - Actual Data Returned -
Jun-01 2-24 IVERIGATE 00 25.7695

14.4000;

- IAvg. Resp. for OSS Pre-Order - Actual
Loop Makeup - Actual Data Returned -
Jul-01 2-24 VERIGATE 00 24.8737

14.5000,

iAve. Resp. for OSS Pre-Order - Actual
_oop Makeup - Actual Data Returned -
Aup-01 2-24 VERIGATE 00 26.6237

iAvg. Resp. for OS85 Pre-Order - Actual
IL.oop Makeup - Actual Data Returned -
Sep-01 2-24 IVERIGATE 00 29.5375

Avg. Resp. for OSS Pre-Order - Actual
Loop Makeup - Actual Data Returned -
- Oct-01 2-24 VERIGATE 00 26.0126

15.7000

Jan-01i 3-02 Order Process % Flow Through - LEX | AR 0.8671

0.8942

1.0000,

9
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Attachment A-8a
Objective VIII, Procedure 2

Performance Measurements With Results Not Meeting Parity or Benchmark Standards

for Three Consecutive Months or Six Months or More During the Engagement Period
CLEC ILEC Affiliate
Date Measure 1D Description State | Result' Result Result
Apr-01 3-02 Order Process % Flow Through - LEX | AR 0.8645 0.8938 .
May-01 3-02 Order Process % Flow Through - LEX | AR 0.7653 0.8914 .
Jun-01 3-02 [Order Process % Flow Through - LEX | AR 0.8016 0.90104 1.0000;
Aug-01 3-02 Order Process % Fiow Through - LEX | AR 0.8660) 0.903% .
Sep-01 3-02 Order Process % Flow Through - LEX | AR 0.8593 0.9044 .
ci-01 3-02 iOrder Process % Flow Through- LEX | AR 0.8494] 0.8995 .
Jan-01 3-02 Order Process % Flow Through - LEX | MO 0.7074 (.9600 0.7647
Feb-01 3-02 Order Process % Flow Through - LEX | MO 0.8457 0.8935 0.7000
May-01 3-02 Order Process % Flow Through - LEX | MO 0.8629, 0.8909 .
Jun-01 3-02 Order Process % Flow Through - LEX | MO 0.8379 0.9036 0.7000)
Jul-01 3-02 iOrder Process % Flow Through - LEX | MO 0.8702 0.9043 0.6316)
Aug-01 3-02 KOrder Process % Flow Through - LEX | MO 0.8793 0.9124 .
Sep-01 3-02 Order Process % Flow Through - LEX | MO 0.9025 0.9130 .
%% SWBT Missed Dates Due - UNE -
Jan-01 4c-09B IDSL - Line Sharing MO 0.0943 . 0.0205
% SWBT Missed Dates Due - UNE -
Feb-01 4c-09B IDSL - Line Shating MO 0.0578 . 0.0210
% SWBT Missed Dates Due - UNE -
Mar-01 4c-09B DSL - Line Sharing MO 0.0909 . 0.0172
% SWBT Missed Dates Due - UNE -
May-01 4c-09B DSL - Line Sharing MO 0.0808) . 0.0345
ks SWBT Missed Dates Due - UNE -
Jun-01 4¢c-05B [DSL - Line Sharing MO 0.0509 . 0.045%
% SWBT Missed Dates Due - UNE -
Jui-01 4c-09B DSL - Line Sharing MO 0.0355 . 0.0094
% SWBT Missed Dates Due - UNE -
Aug-01 4c-098 IDSL - Line Sharing MO 0.0207 . 0.0040
Po SWBT Missed Dates Due - UNE -
Sep-01 4c-09B IDSL - Line Sharing MO 0.0259 . 0.0044
% Mech. Completions Returned Within
Mar-01 44-02 One Day - EDI MO 0.9645 . 0.9425
% Mech. Completions Returned Within
Apr-01 4d-02 [Cne Day - EDI MO 0.9397 § 5
o Mech. Completions Returned Within
May-01 4d-02 One Day - EDI MO 0.9319 - 0.9410
3
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Attachment A-8a
Objective VIII, Procedure 2

Performance Measurements With Results Not Meeting Parity or Benchmark Standards
for Three Consecutive Months or Six Months or More During the Engagement Period
CLEC ILEC Affiliate
Date Measure ID Description State | Result' Resuit Result
6 Trouble Reports within 30 Days -
Jan-01 5c-08A [UNE - DSL - No Line Sharing AR 0.0779 . .
% Trouble Reports within 30 Days -
Feb-01 5c-D8A IUNE - DSL - No Line Sharing AR 0.1935 1 .
%o Trouble Reports within 30 Days -
Mar-01 5c-08A [UNE - DSL - No Line Sharing AR 0.1111 - 1
%% Trouble Reports within 30 Days -
Apr-0] 5c-08A [UNE - DSL - No Line Sharing AR 0.0714 . .
% Trouble Reports within 30 Days -
Sep-01 5c-08A IUNE - DSL - No Line Sharing AR 0.0682 . b
% Trouble Reports within 30 Days -
Feb-01 5c-08A [UNE - DSL - No Line Sharing MO 0.0674 . .
% Trouble Reports within 30 Days -
Mar-01 5¢-08A IUNE - DSE - No Line Sharing MO 0.0605] . -
% Trouble Reports within 30 Days -
Apr-01 5c-08A [UNE - DSL - No Line Sharing MO 0.0653 . .
%o Installed Within 3 Days - UNE -
Jan-01 6c-04.1 IDS1 Loop (1-10 Loops) MO 0.6486) . 4
- % Installed Within 3 Days - UNE -
Feb-01 6c-04.1 ST Loop (1-10 Loops) MO 0.6000) . .
% Installed Withun 3 Days - UNE -
Mar-01 6c-04.1 IDS1 Loop (1-10 Loops) MO 09118 . .
% Installed Within 3 Days - UNE -
Apr-01 6c-04.1 D51 Loop (1-10 Loops) MO 0.8333 . .
%o Instalied Within 3 Days - UNE -
May-01 6c-04.1 IDS1 Loop (1-10 Loops) MO 0.8929] . .
%o Installed Within 3 Days - UNE -
Aug-01 6c-04.1 DS1 Loop (1-10 Loops) MO 0.8952 . -
iAvg. Delay Days for SWBT Missed
Feb-01 7c-09B [Due Dates - UNE - DSL - Line Sharing} MO 37.70004 2.5889 16.9035
\Ave. Delay Days for SWBT Missed
Mar-(1 7c-09B [Due Dates - UNE - DSL - Line Sharing| MO 33.0000 2.6579 13.4634
IAvg. Delay Days for SWBT Missed
Apr-01 7¢-09B  |Due Dates - UNE - DSL - Line Sharing| MO 31.0000 2.6283 7.1579
\Avg. Delay Days for SWBT Missed
- Mav-01 7c-09B [Due Dates - UNE - DSL - Line Sharing] MO 25.375 8.6983 3.1163

e b ———r- - . -
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Attachment A-8a
Objective V1L, Procedure 2

i];erformance Measurements With Results Not Meeting Parity or Benchmark Standards

for Three Consecutive Months or Six Months or More During the Enga

rement Period

CLEC ILEC Affiliate
i_ Date Measure ID Description State | Result' Result Result
% FOCs Returned within "X" hrs - Man|
Sub - UNE Loop (1 - 49 Loops) - <24
Feb-01 1.17 hrs MI 0.9032, 4
% FOCs Returned within "X" hrs - Man|
Sub - UNE Loop (1 - 49 Loops) - < 24
Mar-0] 117 thrs Ml 0.7500
| % FOCs Returned within "X" hrs - Man
Sub - UNE Loop (1 - 49 Loops) - < 24
Apr-01 1.17 lhrs MI 0.8125 .
% FOCs Returned within "X" hrs - Man|
Subr - UNE Loop (1 - 49 Loops) - < 24
Feb-01 1.17 hrs Wi 0.7917 1.0000
% FOCs Returned within "X" hrs - Man|
Sub - UNE Loop (1 - 49 Loops) - < 24
Mar-01 1.17 hrs WI 0.8387 -
s FOCs Returned within "X" hrs - Man|
Sub - UNE Loop (1 - 49 Loops) - <24
Apr-0i 1.17 lhrs W1 0.8333 -
% FOCs Returned within "X" hrs - Elec
Sub - UNE Loop (1 - 49 Loops) - < 5
Jan-0] 1.23 hrs IN 0.9110 .
Yo FOCs Returned within "X” hrs - Elec
Sub - UNE Loop (1 - 49 Loops)-< 35
Feb-(}1 1.23 hus IN 09111 .
% FOCs Retumed within "X" hrs - Elec
Sub - UNE Loop (1 - 49 Loops) - <5
Mar-01 1.23 hrs IN 0.8150 .
% FOCs Returned within "X" hrs - Elec
Sub - UNE Loop (1 - 49 Loops) - <5
Apr-01 1.23 hrs IN 0.8634 .
% FOCs Retumed within "X" hrs - Elec
Sub - UNE Loop (1 - 49 Loops) - <5
May-01 1.23 hrs IN (0.8848 .
%o FOCs Returned within "X" hrs - Elec
Sub - UNE Loop (1 - 49 Loops) - <5
| Jun-01 1.23 hrs IN 0.8658 q

A v s
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Attachment A-8a
Objective VIIL, Procedure 2

[Performance Measurements With Results Not Meeting Parity or Benchmark Standards
ffor Three Consecutive Months or Six Months or More During the Enga

cement Period

: CLEC ILEC Affiliate
Date Measure ID Description State | Result' Result Result
% FOCs Returned within "X" hrs - Elec
Sub - UNE Loop (1 -49 Loops) -< S
Jul-01 1.23 thrs IN 0.9076 . .
% FOCs Returned within "X" hrs - Elec
Sub - UNE Loop (1 - 49 Loops) - <5
Dec-01 1.23 lhrs IN 0.9268 . 0.8889
Order Process Percent Flow Through -
Jan-01 3.27 UNE Loops iL 0.9566 0.9744 0.9885
KOrder Process Percent Flow Through -
Feb-01 3.27 [UNE Loops IL 0.9548 0.9738 0.9852
(Order Process Percent Flow Through -
Apr-01 3.27 UNE Loops IL 0.9430 0.9677, 0.9768
Order Process Percent Flow Through -
May-01 3.27 [UNE Loops IL 0.9696 0.9750 0.9622
Order Process Percent Flow Through -
Jun-01 3.27 UNE Loops IL 0.9663 0.9716 0.9552
KOrder Process Percent Flow Through -
Nov-01 3.27 [UNE Loops IL 0.9547, 0.9734 0.9671
i Order Process Percent Flow Through -
i Dec-0] 3.27 [UNE Loops IL 0.9303 0.9739 0.9437
Order Process Percent Flow Through -
Jan-01 3.27 UNE Loops IN 0.9558 0.9855 .
(Order Process Percent Flow Through -
Feb-01 3.27 [UNE Loops IN 0.9449 (.9882 .
Order Process Percent Flow Through -
Mar-01 3.27 UNE Loops IN 0.9702 0.9842 .
[Order Process Percent Flow Through -
Apr-01 3.27 [UNE Loops IN 0.95938 0.9795 .
(Order Process Percent Flow Through -
May-01 3.27 [UNE Loocps IN 0.9563 0.9819 0.9167
{Order Process Percent Flow Through -
Jun-01 3.27 JUNE Loops IN 0.9493 0.9787 -
1’ (Order Process Percent Flow Through -
| Jul-01 3.27 [UNE Loops IN 0.9674 0.9804 .
L Order Process Percent Flow Through -
Aug-01 3.27 [UNE Loops IN 0.9610 0.977 0.7273

ETOCTRY o e W
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Attachment A-8a
Objective VIIIL, Procedure 2

Performance Measurements With Results Not Meeting Parity or Benchmark Standards
for Three Consecutive Months or Six Months or More During the Engagement Period
CLEC ILEC Affiliate
Date | Measure ID Description State | Result’ Result Result

Order Process Percent Flow Through -

Sep-0i 3.27 [UNE Loops IN 0.9633 09812 0.6923
Order Process Percent Flow Through -

Oct-01 3.27 UNE Loops IN 0.9627 0.6764 1.0000
KOrder Process Percent Flow Through -

Nov-(1 3.27 [UNE Loops IN 0.9576 0.9804 0.8571
Order Process Percent Flow Through -

Dec-01 3.27 UNE Loops IN 0.9387 0.9810 0.9565
IOrder Process Percent Flow Through -

Jan-01 3.27 [UNE Loops M1 0.9560 0.9837 0.9864
Order Process Percent Flow Through -

Feb-01 3.27 [UNE Loops MIi 0.9455 0.9840 0.9576]
Order Process Percent Flow Through -

Mar-01 3.27 [UNE Loops Ml 0.9741 0.9851 0.9593
(Order Process Percent Flow Through -

Apr-(1 3.27 [UNE Loops M1 0.9465 0.9798 0.9409
Order Process Percent Flow Through -

May-01 3.27 IUNE Loops MI 0.9582 0.9844| 0.9375
Order Process Percent Flow Through -

Jun-01 3.27 [UNE Loops MI 0.9590 0.9832 0.9015
Order Process Percent Flow Through -

Jul-01 3.27 [UNE Loops Ml 0.9681 0.9834 0.9064
Order Process Percent Flow Through -

Aug-01 3.27 [UNE Loops MI 0.9689 0.9799 09113
iOrder Process Percent Flow Through -

Sep-01 3.27 [UNE Loops MI 0.9520% 0.9835 .9559
(Order Process Percent Flow Through -

Oct-01 3.27 [UNE Loops MI 0.9336 0.9817 0.9292
IOrder Process Percent Flow Through -

Nov-01 327 |UNE Loops MI 0.8296]  0.9841 0.9111
(Order Process Percent Flow Through -

Dec-01 3.27 [UNE Loops MI 0.7655 0.9834 0.9343
Order Process Percent Flow Through -

Jan-01 3.27 UNE Loops OH 0.9585 0.9827 0.9870!
Order Process Percent Flow Through -

Feb-01 3.27 [UNE Loops CH 0.9523 0.9815 0.9928

7
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Attachment A-8a
Objective VIII, Procedure 2

Performance Measurements With Results Not Meeting Parity or Benchmark Standards

for Three Consecutive Months or Six Months or More During the Engagement Period
CLEC ILEC Affiliate
Date Measure ID Description State | Result' Result Result

Order Process Percent Flow Through -

Mar-01 3.27 [UNE Loops OH 0.9782 1.9849| 0.9735
Order Process Percent Flow Through -

Apr-01 3.27 JUNE Loops OH 0.9411 0.9818 0.9815
(Order Process Percent Flow Through -

May-01 3.27 [UNE Loops OH 0.9628 0.9864 1.0000
[Order Process Percent Flow Through -

Jun-01 3.27 [UNE Loops OH 0.9535 0.9845 0.9481
(Order Process Percent Flow Through -

Jul-01 3.27 [UNE Loops OH 0.9785 0.9867 1.0000;
[Order Process Percent Flow Through -

Aug-01 3.27 [UNE Loops OH 0.9824 0.9830x 0.9561
Order Process Percent Flow Through -

Sep-01 3.27 [UNE Loops OH 0.9657 0.9851 0.9845
Order Process Percent Flow Through -

Oct-01 327 IUNE Loops OH 0.9679 0.9801 0.9926|
Order Process Percent Flow Through -

Nov-01 3.27 UNE Loops OH 0.9665 0.9852 1.0000
Order Process Percent Flow Through -

Dec-01 3.27 [UNE Loops OH 0.9364 0.9833 0.9898
Order Process Percent Flow Through -

Jan-01 3.27 [UNE Loops W1 0.9608 0.9814 1.0000
Order Process Percent Flow Through -

Feb-01 3.27 UNE Loops Wi 0.9573 0.9814 0.9808
(Order Process Percent Flow Through -

Mar-01 3.27 IUNE Loops WI 0.96601 0.9820 1.0000
(Order Process Percent Fiow Through -

Apr-01 3.27 [UNE Loops Wi 0.9598 .9785 0.9483
Order Process Percent Flow Through -

Nov-01 3.27 [UNE Loops WI 0.9748 0.9814 0.9524
Order Process Percent Flow Through -

Dec-01 3.27 [UNE Loops W1 0.9725 0.9827 0.875(0)
IAverage Installation Interval - DSL -
‘With Line Sharing - Without

Jan-01 8.1088 Conditioning IL 6.2368 5.4664 5.4664|

————— oy
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Attachment A-8a
Objective VIII, Procedure 2

Performance Measurements With Results Not Meeting Parity or Benchmark Standards
for Three Consecutive Months or Six Months or More During the Enga

gement Period

Date

Measure ID

Description

State

CLEC
Result'

HLEC
Result

Affiliate
Result

Feb-G1

5.1088

\Average Installation Interval - DSL -
iWith Line Sharing - Without
Conditioning

IL

6.86006]

5.4939

5.4939

Mar-01

8.1088

Average Installation Interval - DSL -
With Line Sharing - Without
Conditioning

IL

11.8547

7.7575

7.7575

Apr-01

8.1088

tAverage Installation Interval - DSL -
(With Line Sharing - Without
Conditioning

IL

7.6530]

6.1027

6.1027,

May-01

8.1088

IAverage Installation Interval - DSL -
'With Line Sharing - Without

Conditioning

1L

5.5828

5.0709

5.0709

Nov-01

8.1088

lAverage [nstallation Interval - DSL -
(With Line Sharing - Without

Condittoning

IL

3.9679

3.1407

3.1407

Dec-0t

§.1088

\Average Installation Interval - DSL -
'With Line Sharing - Without
IConditioning

IL

3.6886

3.1869

3.1869

Apr-01

8.1088

|Average Installation Interval - DSI. -
IWith Line Sharing - Without
Conditioning

IN

5.9223

3.1972

3.1972

May-01

8.1088

IAverage Installation Interval - DSL -
'With Line Sharing - Without
Conditioning

IN

5.7045

3.9933

3.9933

Jun-01

8.1088

lAverage Installation Interval - DSL -
(With Line Sharing - Without
Conditioning

4.9655

3.9274

3.9274

Jul-01

8.1088

|Average Installation Interval - DSL -
With Line Sharing - Without
Conditioning

5.0109

4.3458

4.3458

Nov-01

8.1088

IAverage Installation Interval - DSL -
'With Line Sharing - Without
Conditioning

IN

3.6265

3.1440

3.1440

Dec-01

8.1088

tAverage Installation Interval - DSL -
'With Line Sharing - Without
Conditioning

3.8269

1186

(%)

3.1186

D SRV N O
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Attachment A-8a
Objective VIII, Procedure 2

IPerformance Measurements With Results Not Meeting Parity or Benchmark Standards

for Three Consecutive Months or Six Menths or More During the Enga

cement Period

Date

Measure ID

Description

State

CLEC
Result’

ILEC
Result

Affiliate
Result

Jan-01

8.1088

iAverage Installation Interval - DSL -
'With Line Sharing - Without
Conditioning

OH

6.5205

5.6689

5.6689

Feb-01

8.1088

\Average Installation Interval - DSL -
'With Line Sharing - Without
Conditioning

OH

9.2425

5.1573

5.1573

Apr-01

8.1088

lAverage Installation Interval - DSL -
'With Line Sharing - Without
Condittoning

OH

6.6085

6.0074

6.0074

May-01

8.1088

\Average Installation Interval - DSL. -
With Line Shanng - Without
Conditioning

OH

64211

5.8275

3.8275

Nov-(11

81088

IAverage Installation Interval - DSL -
'With Line Sharing - Without
Conditioning

OH

3.3223

3.1492

3.1492

Dec-01

§.1083

lAverage Installation Interval - DSL -
With Line Sharing - Without
Conditioning

OH

3.2560

(99

1378

3.1378

Mar-01

8.137

lAverage Installation Interval - DSL -
Without Line Sharing - With
Conditioning

1L

24.4167

Jul-01

8.137

|Average Installation Interval - DSL -
Without Line Shaning - With
Conditioning

IL

32.6000

137.0000:

Aug-01

8.137

IAverage Installation Interval - DSL -
[Without Line Sharing - With
Conditioning

IL

}8.8824

Oct-01

8.137

\Average Installation Interval - DSL -
'Without Line Sharing - With
IConditioning

IL

30.5263

Nov-0t

8.137

|Average I[nstallation Interval - DSL -
IWithout Line Sharing - With
Conditioning

IL

24.8500

Dec-01

§.137

lAverage Installation Interval - DSL -
[Without Line Sharing - With
IConditioning

IL

21.2857

14.0000

e I S U
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Attachment A-8a
Objective VIII, Procedure 2

Performance Measurements With Results Not Meeting Parity or Benchmark Standards

for Three Consecutive Months or Six Months or More During the Engagement Period

CLEC ILEC AfTiliate
Date Measure ID Description State | Result' Result Resutt
IAverage Instaliation Interval - DSL -
[Without Line Sharing - With
May-01 8.137 Conditioning Wi 31.5882 . n
IAverage Installation Interval - DSL -
'Without Line Sharing - With

Jul-01 8.137 Conditioning W1 35.1818 - .
\Average Installation Interval - DSL -
'Without Line Sharing - With

Aug-01 8.137 Conditioning Wi 19.8636 . .
iAverage Installavon Interval - DSL -
(Without Line Sharing - With

Oct-01 8.137 [Conditioning WI 31.2000 . .
lAverage Installation Interval - DSL -
(Without Line Sharing - With

Nov-01 8.137 Conditioning WI 12.3077 . .
\Average Installation Interval - DSL -
[Without Line Sharing - With

Dec-01 8.137 Conditioning Wl 20.2857 . .
iAverage Installation Interval - DSL -
(Without Line Sharing - Without
Jan-01 §.138 Conditioning Wi 9.5374 6.3696 63694,
[Average Installation Interval - DSL -
'Without Lme Sharing - Without
Feb-01 8.138 Conditioning WI 3.2289 6.5439 6.5439)
\Average Installation Interval - DSL -
\Without Line Sharing - Without
Mar-0] 8.138 Conditioning WI 7.8859 . 6.5876
IAverage Installation Interval - DSL. -
'Without Line Sharing - Without
Apr-01 8.138 Conditioming W1 6.7930 . 5.1915
Average Installation Interval - DSL -
(Without Line Sharing - Without

Jul-01 8.138 IConditioning WI 8.0311 . 4.6818
Average Installation Interval - DSL -
'Without Line Sharing - Without
Aug-01 8.138 Conditioning W1 7.5639 . 5.0000
11
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Attachment A-8a
Objective VIII, Procedure 2

Performance Measurements With Results Not Meeting Parity or Benchmark Standards
for Three Consecutive Months or Six Months or More During the Engagement Period
CLEC ILEC Affiliate
__Date | Measure 1D Description State | Result' Result Result
j |Average Installation Interval - DSL -
(Without Line Sharing - Without
! Sep-i}1 8.138 onditioning Wi 7.1364 . 5.4809
%o Repeat Reports - UNE - DSL Loops
! Jan-01 11¢.273 i No Line Sharing 1L 0.0827 0.0505 0.0505
% Repeat Reports - UNE - DSL Loops
Apr-01 11c.273 + No Line Sharing IL 0.0902 . 0.0552
Mo Repeat Reports - UNE - DSL Loops
May-01 11c.273 I No Line Sharing iL 0.0815 . 0.0654
‘ % Repeat Reports - UNE - DSL Loops
Jun-01 11¢.273 - No Line Sharing IL 0.1055 : 0.0519
% Repeat Reports - UNE - DSL Loops
Aug-01 11¢.273 | No Line Sharing L 0.0892 . 0.0645
% Repeat Reports - UNE - DSL Loops
Sep-01 11¢.273  } No Line Sharing IL 0.0931 . 0.6837
% Repeat Reports - UNE - DSL Loops
Dec-01 F1c.273 - No Line Sharing IL 0.0792 . 0.0588
%4 Repeat Reports - UNE - DSL Loops
Mar-01 11¢.273 - No Line Sharing IN 0.1471 . 4
o Repeat Reports - UNE - DSL Loops
May-0] 11¢.273 - No Line Sharing IN 0.1000 . .
% Repeat Reports - UNE - DSL Loops
Aug-01 11¢.273 | No Line Sharing IN 0.1111 . .
%o Repeat Reports - UNE - DSL Loops
Sep-01 11c.273 - No Line Sharing IN 0.1190; . 0.1290
% Repeat Reports - UNE - DSL Loops
Oct-01 11¢.273 - No Line Sharing IN 0.1429 . 0.0714
% Repeat Reports - [IJNE - DSL Loops
Dec-01 11¢.273 L No Line Sharing IN 0.2632 - 0.05206
% Repeat Reports - UNE - DSL Loops
Jul-01 11c.273 L No Line Sharing MI 0.0972 . 0.0612
% Repeat Reports - UNE - DSL Loops
Aup-01 11¢.273 - No Line Sharing MI 0.0780 . 0.070
%a Repeat Reports - UNE - DSL Loops
} Sep-01 [1c.273 - No Ling Sharing M1 0.0824] 0.026!
% Repeat Reports - UNE - DSL Loaps
Oct-01 11c.273 - No Line Sharing MI 0.0878 0.0777

ML CEN el ML o i o
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Attachment A-8a
Objective VIII, Procedure 2

Performance Measurements With Results Not Meeting Parity or Benchmark Standards
for Three Consecutive Months or Six Months or More During the Engagement Period
CLEC ILEC Affiliate
Date Measure ID Description State | Result' Resuit Result

%o Repeat Reports - UNE - DSL Loops

Nov-01 11c.273 - No Line Sharing MI 0.1145 . 0.0744
% Repeat Reports - UNE - DSL Loops

Dee-01 11¢.273 L No Line Sharing Mi 0.1127 . 0.0615
% Repeat Reports - UNE - DSL Loops

Mar-(1 11¢.273 - No Line Sharing WI 0.0813 . 0.0400
%o Repeat Reports - UNE - DSL Loops

May-01 11¢.273 - No Line Sharing WI 0.1008] - 0.0476)
o Repeat Reports - UNE - DSL Loops

Jul-01 11¢.273 + No Line Sharing WI 0.0940 . 0.0556
%6 Repeat Reports - UNE - DSL Loops

Sep-01 11¢.273 - No Line Sharing Wl 0.1298 . .
% Repeat Reports - UNE - DSL Loops

Nov-01 11¢c.273 - No Line Shaning WI 0.0842) . .
% Repeat Reports - UNE - DSL Loops

Dec-01 11¢.273 - No Line Sharing W1 0.1111 4 .
Mean Time to Restore - UNE - DSL

Aug-01 12c.1875  i[Loops -- No Line Sharing - Dispatch IL 19.0267 . 17.6815
Mean Time to Restore - UNE - DSL

Sep-01 12¢.1875  [Loops -- No Line Sharing - Dispatch 1L 11.7196 . 13.2023
Mean Time to Restore - UNE - DSL

Oct-01 12¢.1875  [Loops — No Line Sharing - Dispatch IL 12.0405 . 8.7852
Mean Time to Restore - UNE - DSL

Aug-01 12¢.1875  [Loops -- No Line Sharing - Dispatch MI 74.9447 . 23.2517
Mean Time to Restore - UNE - DSL

Sep-01 12¢.1875  [Loops -- No Line Sharing - Dispatch MI 17.8498 . 13.9894
Mean Time to Restore - UNE - DSL

Oct-01 12¢.1875  |{Loops -- No Line Sharing - Dispatch MI 16.1697 E 16.6812
Mean Time to Restore - UNE - DSL

Nov-01 12c.1875  |Loops -- No Line Sharing - Dispatch M1 12.1114 . 114115
Mean Time to Restore - UNE - DSL

Jul-01 12¢.257 Loops -- No Line Sharing MI 25.2074 17.3138 17.3138
Mean Time to Restore - UNE - DSL

Aug-01 12¢.257  |Loops -- No Line Sharing MI 64.2508 . 19.2237
Mean Time to Restore - UNE - DSL

Sep-01 12¢.257 [Loops -- No Line Sharing Ml 14.5185 12.3051
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Attachment A-8a
Objective VIII, Procedure 2

Performance Measurements With Results Not Meeting Parity or Benchmark Standards
for Three Consecutive Months or Six Months or More During the Engagement Period
CLEC ILEC Affiliate
Date Measure ID Description State | Result' Result Result
%o AIT Caused Missed Due Dates -
Mar-01 4c.1248 [UNE - DSL Loops - Line Sharing IL 0.3900 0.3425 0.3425
% AIT Caused Missed Due Dates -
Apr-(] 4¢.1248  JUNE - DSL Loops - Line Sharing IL 0.2576 0.2273 0.2273
% AIT Caused Missed Due Dates -
May-01 4¢.1248 IUNE - DSI. Loops - Line Sharing 1L 0.1674 0.124% 0.1249
%o AIT Caused Missed Due Dates -
Jun-01 4¢.1248 IUNE - DSL Loops - Line Sharing IL 0.2351 0.1906 0.1906
ko AIT Caused Missed Due Dates -
Jul-01 4c.1248 [UNE - DSL Loops - Line Sharing iL 0.0987, 0.0704 0.0704
©% AIT Caused Missed Due Dates -
Aug-01 4c.1248 [UNE - DSL Loops - Line Sharing IL 0.1280¢ 0.1035 0.1035
% AIT Caused Missed Due Dates -
Sep-01 4c.1248 IUNE - DSL Loops - Line Sharing IL 0.0948) 0.0650] 0.0650)
Po AIT Caused Missed Due Dates -
Nov-01 4c.1248 UNE - DSL Loops - Line Sharing IL 0.0418 0.0283 0.0283
' o AIT Caused Missed Due Dates -
Dec-01 4¢.1248 [UNE - DSL Loops - Line Sharing IL 0.0775 0.044] 0.0441
% AIT Caused Missed Due Dates -
May-01 4¢.1248 [UNE - DSL Loops - Line Sharing OH 0.3506 0.2189 0.2189
% AIT Caused Missed Due Dates -
Jun-01i 4c.1248 [UNE - DSL Loops - Line Sharing OH 0.2110 0.1276 0.1276
%o AIT Caused Missed Due Dates -
Jui-01 4c.1248 [UNE - DSL Loops - Line Sharing OH 0.0567 {.0388 0.0388
%% AIT Caused Missed Due Dates -
Aug-01 4c.1248 UNE - DSL Loops - Line Sharing OH 0.1568) 0.0853 0.0853
%o AIT Caused Missed Due Dates -
Sep-01 4c.1248 UNE - DSL Loops - Line Sharing OH 0.0569] 0.0345 0.0345
Po AIT Caused Missed Due Dates -
Jan-01 4c.182 [UNE - DSL Loops - No Line Sharing IL 0.3139 0.1889 0.1889
05 AIT Caused Missed Due Dates -
Feb-01 4c.182 fUNE - DSL Loops - No Line Sharing IL 0.3058 0.2334 0.2334
% AIT Caused Missed Due Dates -
Mar-0! 4c.182 UNE - DSL Loops - No Line Sharing IL 0.2332 . 0.1164
% AIT Caused Missed Due Dates -
Apr-01 4c.182 [UNE - DSL Loops - No Line Sharing 11 0.1923 4 0.1050
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Attachment A-8a
Objective VIIL, Procedure 2

IPerformance Measurements With Results Not Meeting Parity or Benchmark Standards
for Three Consecutive Months or Six Months or More During the EnggFement Period
CLEC ILEC Affiliate
Date Measure ID Description State { Result' Result Result

% AIT Caused Missed Due Dates -

May-01 4¢.182 'UNE - DSL Loops - No Line Sharing 1L 0.1436| . 0.1135
0% AIT Caused Missed Due Dates -

Jun-01 4c.182 [UNE - DSL Loops - No Line Sharing 1L 0.1003 . 0.0814
%6 AIT Caused Missed Due Dates -

Mar-01 4¢.182 [UNE - DSL Loops - No Line Sharing IN 0.1255 . .
% AIT Caused Missed Due Dates -

Apr-01 4c.182 [UNE - DSL Loops - No Line Sharing IN 0.0828 .
% AIT Caused Missed Due Dates -

May-01 4c¢.182 [IUNE - DSL Loops - No Line Sharing IN 0.1005 E .
1o AIT Caused Missed Due Dates -

Jun-01 4c.182 [UNE - DSL Loops - No Line Sharing IN 0.1134 . .
% AIT Caused Missed Due Dates -

Jan-01 4¢.182 [UNE - DSL Loops - No Line Sharing M1 0.2389 0.0988 (.0988
% AIT Caused Missed Due Dates -

Feb-01 4c.182 JUNE - DSL Loops - No Line Sharing MI 0.2179 0.1038 0.1038
% AIT Caused Missed Due Dates -

Mar-01 4c.182 [UNE - DSL Loops - No Line Sharing MI 0.1769 . 0.0931
% AIT Caused Missed Due Dates -

Apr-01 4c.182 [UNE - DSL Loops - No Line Sharing Mi 0.1282 . 0.0857
% AIT Caused Missed Due Dates -

May-01i 4c.182 JUNE - DSL Loops - No Line Sharing M1 0.1098 . 0.0979
o AIT Caused Missed Due Dates -

Jun-01i 4c.182 IUNE - DSL Loops - No Line Sharing M1 0.1049 ~ 0.1275
% AIT Caused Missed Due Dates -

Sep-01 4c.182 [UNE - DSL Loops - No Line Sharing Ml 0.0670, . 0.0295
% AIT Caused Missed Due Dates -

Jan-01 4c.182 UNE - DSL Loops - No Line Sharing OH 0.3272 0.2417 0.2417
% AIT Caused Missed Due Dates -

Feb-01 4¢.182  [UNE - DSL Loops - No Line Sharing OH (.2803 0.2077 0.2077
% AIT Caused Missed Due Dates -

Mar-01 4c.182 [UNE - DSL Loops - No Line Sharing OH 0.2398 . 0.1272
% AIT Caused Missed Due Dates -

Apr-01 4c.182  [UNE - DSL Loops - No Line Sharing | OH 0.1500) 4 0.1235
%6 AIT Caused Missed Due Dates -

- May-01 4c.182 [UNE - DSL. Loops - No Line Sharing OH 0.1390 . 0.1484
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Attachment A-8a

Objective VIII, Procedure 2

Performance Measurements With Results Not Mecting Parity or Benchmark Standards

for Three Consecutive Months or Six Months or More During the Enga

pement Period

Date

Measure ID

Description

State

CLEC
Result'

ILEC
Result

Affiliate
Result

Jun-01

4c.182

%o AlT Caused Missed Due Dates -
[UNE - DSL Loops - No Line Sharing

OH

0.1452

0.0851

Apr-01

4d.26

%0 Mechamzed Completion
Notifications Returned Within One Day
of Work Completion

MI

0.9138¢6]

0.9204

May-01

4d.26

k% Mechanized Completion
[Notifications Returned Within One Day
of Work Completion

MI

0.9319

0.9703

Jun-01

4d.26

% Mechanized Completion
Notifications Returned Within One Day
lof Work Completion

MI

0.9444

0.9234

Aug-01

5¢.197

%o Installation Rpts (Trouble Rpts) w/in
30 Days (I-30) of Inst - UNE - DSL
Loops - No Line Share

WI

0.0866

0.1053

Sep-01

5¢.197

% Installation Rpts (Trouble Rpts) w/in
30 Days (I-30) of Inst - UNE - DSL
Loops - No Line Share

Wi

0.0305

0.0217

Oct-01

5¢.197

%6 Installation Rpts (Trouble Rpts) w/in
30 Days (1-30) of Inst - UNE - DSL
ILoops - No Line Share

Wi

0.0787

0.2273

Mar-01

7¢.1271

Average Delay Days for AIT Caused
Missed Due Dates - UNE - DSL Loops
+ Line Sharing

1L

14.1194

10.5387

10.5387

Apr-01

7c.1271

|Average Delay Days for AIT Caused
Missed Due Dates - UNE - DSL Loops
- Line Sharing

IL

16.2179)

0.5835

9.5835

May-01

7¢.1271

Average Delay Days for AIT Caused
Missed Due Dates - UNE - DSL Loops
- Line Sharing

IL

10.0643

5.5246

5.5246

Jun-01

7c.1271

Average Delay Days for AIT Caused
Missed Due Dates - UNE - DSL Loops
+ Line Sharing

IL

4.64206]

3.2237

3.2237

Oct-01

7c.1271

IAverage Delay Days for AIT Caused
Missed Due Dates - UNE - DSL Loops
- Line Sharing

IL

6.7841

3.9298

3.9298
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Attachment A-8a
Objective VIII, Procedure 2

Performance Measurements With Results Not Meeting Parity or Benchmark Standards
for Three Consecutive Months or Six Months or More During the Engagement Period

I
f

Date

Measure ID

Description

State

CLEC
Resuit’

TLEC
Result

Affiliate
Result

Nov-01

7c.1271

[Average Delay Days for AIT Caused
Missed Due Dates - UNE - DSL Loops

- Line Sharing

IL

7.1639

5.1448

5.1448

Mar-(1

7c.212

Average Delay Days for AIT Caused
Missed Due Dates - UNE - DSL Loops
- No Line Sharing_

OH

9.7375

14.2368

Apr-01

7¢.212

iAverage Delay Days for AIT Caused
Missed Due Dates - UNE - DSL Loops
| No Line Sharing

OH

8.5814

14.3469

May-01i

7c.212

[Average Delay Days for AIT Caused
Missed Due Dates - UNE - DSL Loops
L No Line Sharing

OH

8.2632

14.1951

Mar-01

2.1035

#2--Average Response Time (to Pre-
Order Queries) - Manual Loop
Qualification / K1023 | Manual xDSL
land High Bandwidth Line Sharing UNE
Loop Qualification (in hours)

CA

20.2000,

18.5200

18.5200

May-01

2.1035

#2--Average Response Time (to Pre-
Order Quenies) - Manual Loop
Qualification / K1023 { Manual xDSL
and High Bandwidth Line Sharing UNE
ILoop (Qualification (in hours)

CA

9.0600

6.0300

6.0300

Jun-01

21035

#2--Average Response Time (to Pre-
{Order Queries) - Manual Loop
Qualification / K1023 | Manual xDSL
and High Bandwidth Line Sharing UNE
ILoop Qualification (in hours)

CA

9.4200)

5.7200

5.7200

Jul-01

2.1035

1#2 -- Average Response Time (to Pre-
{Order Queries) - Manual Loop
Qualification / K1022 | Manual xDSL
and High Bandwidth Line Sharing UNE
Loop Qualification (1n hours)

CA

6.6700f

3.0500

3.0500

Aug-01

2.1035

#2--Average Response Time (to Pre-
Order Queries) - Manual Loop
Qualification / K1023 | Manual xDSL
fand High Bandwidth Line Sharing UNE
iLoop Qualification (in hours)

CA

4.2000,

2.4400

2.4400)
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Attachment A-8a
Objective VIII, Procedure 2

sement Period

Performance Measurements With Results Not Meeting Parity or Benchmark Standards
for Three Consecutive Months or Six Months or More During the Enga

Date

Measure ID

Description

State

CLEC
Result’

1LEC
Result

Affiliate
Result

Sep-01

2.1035

#2-- Average Response Time (to Pre-
[Order Queries) - Manual Loop
Qualification / K1023 | Manual xDSL
iand High Bandwidth Line Sharing UNE
Loop Qualification (in hours)

CA

6.1000]

3.59004

3.5900

Oct-01

2.1035

#2--Average Response Time (to Pre-
‘Order Queries) - Manual Loop
(Qualification / K1023 | Manual xDSL
and High Bandwidth Line Sharing UNE]
Loop Qualification (in hours)

CA

11.9500]

6.1500

6.1500

Mar-01

2.1056

H2-- Average Response Time (to Pre-
Order Queries) - Mechanized Verigate |
Mechanized Loop Qualification -
\Actual | Roundtrip

CA

9.0400

8.4600

8.4600]

Apr-01

2.1056

#2--Average Response Time (to Pre-
Order Queries) - Mechanized Venigate |
Mechanized Loop Qualification -
[Actual | Roundtrip

CA

10.9600

8.6300

8.6300,

May-01

2.1056

#2--Average Response Time (to Pre-
(Order Queries) - Mechanized Verigate |
Mechamzed Loop Qualification -
lActual | Roundtrip

CA

11.4400)

9.0200

9.0200

Jun-01

2.1056

#2--Average Response Time (to Pre-
Order Quertes) - Mechanized Verigate |
Mechanized Loop Qualification -
iActual | Roundtrip

CA

10.7600

8.7700

8.7700

Jul-01

2.1056

#2--Average Response Time (to Pre-
Order Queries} - Mechanized Verigate |
Mechanized Loop Qualification -
IActual | Roundtrip

CA

10.9700)

9.1400]

9.1400

Aug-01

2.1056

2.~ Average Response Time (to Pre-
Order Queries) - Mechanized Verigate |
Mechanized Loop Qualification -

lActual | Roundtrip

CA

12,9400

9.6500

9.6500
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Attachment A-8a
Objective VIII. Procedure 2

Performance Measurements With Results Not Meeting Parity or Benchmark Standards

Date

Measure ID

Description

State

for Three Consecutive Months or Six Months or More During the Enga#ment Period

CLEC
Resuit’

1LEC
Result

Affiliate
Result

Sep-01

2.1056

H2--Average Response Time (to Pre-
Order Queries) - Mechanized Verigate |
Mechanized Loop Qualification -
iActual | Roundtrip

CA

12.73004

10.4600

10.4600,

Oct-01

2.1056

#2--Average Response Time (to Pre-
Order Queries) - Mechanized Verigate |
tMechanized Loop Qualification -
\Actual | Roundtrip

CA

11.7200

9.2800

9.2800

Nov-01

2.1056

#2--Average Response Time (to Pre-
lOrder Queries) - Mechanized Verigate |
Mechanzed Loop Qualification -
IActual | Roundtrip

CA

12.0800,

9.4200

9.4200

Dec-01

2.1056

p2--Average Response Time (to Pre-
Order Queries) - Mechanized Verigate |
Mechanized Loop Qualification -
lActual | Roundtrip

CA

13.2400

9.8900]

9.8900/

Mar-01

2.1057

#2--Average Response Time (to Pre-
Order Queries) - Mechanized Verigate |
Mechanized Loop Qualification -
Design | Roundtrip

CA

3.2200]

2.7200

2.7200

Apr-0t

2.1057

#2--Average Response Time (to Pre-
IOrder Queries) - Mechanized Verigate |
Mechanized Loop Qualification -
[Design | Roundtrip

CA

3.0300

2.0100,

2.0100

May-01

2.1057

#2--Average Response Time (to Pre-
Order Queries) - Mechanized Verigate |
Mechanized Loop Qualification -
Design | Roundtrip

CA

3.0800

2.4600

2.4600

Jun-01

2.1057

#2--Average Response Time (to Pre-
Order Queries) - Mechanized Verigate |
IMechanized Loop Qualification -
[Design | Roundtrip

CA

3.09004

2.1900

2.1900

Jul-01

2.1057

#2--Average Response Time (to Pre-
Order Queries) - Mechanized Verigate |
Mechanized Loop Qualification -

Design | Roundtrip

CA

4.1600

2.6900

2.6900
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Attachment A-Ba
Objective VI, Procedure 2

Performance Measurements With Results Not Meeting Parity or Benchmark Standards
for Three Consecutive Months or Six Months or More During the Engagement Period

Date

Measure ID

Description

State

CLEC
Result!

ILEC
Result

Affiliate
Result

Aug-01

2.1057

[#2--Average Response Time (to Pre-
Order Queries) - Mechanized Verigate |
IMechanized Loop Qualification -
Design | Roundtrip

CA

3.3000

2.3100f

2.3100

Oct-01

2.1057

#2--Average Response Time (to Pre-
Order Queries) - Mechanized Verigate |
Mechamzed §.oop Qualification -
Design | Roundtrip

CA

3.4000

2.4600

2.4600,

Nov-01

2.1057

#2--Average Response Time (to Pre-
Order Queries) - Mechanized Verigate |
Mechanized Loop Qualification -
IDesign | Roundirip

CA

3.6700

2.05004

2.0500,

Dec-01

2.1057

#2--Average Response Time (to Pre-
Order Queries) - Mechanized Verigate |
Mechanized Loop Qualification -
[Design | Roundtrip

CA

4.0400,

3.2900

3.2900

Mar-01

9.118106

49_-Average Response Time for Loop
Make-Up Information - UNE Loop 2w
Digital xDSL capable - includes Line
Sharing

CA

20.6800

18.5400

18.5400

May-01i

9.118106

#9--Average Response Time for Loop
Make-Up Information - UNE Loop 2w
Digital xDSL capable - includes Line
Sharing

CA

9.1200

6.0400,

6.0400

Jun-01

9.118106

#0_-Average Response Time for Loop
Make-Up Information - UNE Loop 2w
IDigital xDSL capable - includes Line
Sharing _

CA

9.2600

5.7200]

5.7200

Jul-(1

9.118106

#0--Average Response Time for Loop
Make-Up Information - UNE Loop 2w
Digital xDSL capable - includes Line
Sharing

CA

6.68001

3.0500

3.0500,

L_Aug—Ol

9.118106

#9--Average Response Time for Loop
Make-Up Information - UNE Loop 2w
Digital xDSL capable - includes Line

Sharing

CA

4.2800

2.4400

2.44004
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Attachment A-8a
Objective VIII, Procedure 2

Date

Measure 1D

Description

State

[Performance Measurements With Results Not Meeting Parity or Benchmark Standards
for Three Consecutive Months or Six Months or More During the Engagement Period

CLEC
Result’

ILEC
Result

Affiliate
Result

Sep-01

9118106

#0--Average Response Time for Loop
Make-Up Information - UNE Loop 2w
[Digital xDSL capable - includes Line
Sharing

CA

6.2100)

3.5900]

3.5900

Oct-01

9.118106

[#9-- Average Response Time for Loop
Make-Up Information - UNE Loop 2w
[Digital xDSL capable - includes Line
Sharing

CA

15.6000

10.1400

10.1400;

Jun-0

11¢.2394000

#11c--Frequency of Repeat Troubles in
30 Day Period -- UNE - Statewide |
UNE Loop 2 wire Digital Line Sharing

CA

39.3200

28.6000f

28.6000

Jul-01

11¢.2394000

#11c--Frequency of Repeat Troubles in
130 Day Period -- UNE - Statewide |
[UNE Loop 2 wire Digital Line Sharing

CA

34.0000

25.7700

25.7700)

Aug-01

11¢.2394000

#1lc--Frequency of Repeat Troubles m
30 Day Period -- UNE - Statewide |
UNE Loop 2 wire Digital Line Sharing

CA

28.3000

16.5900,

16.5900,

Jan-01

13¢.1994100

#13c--Customer Trouble Report Rate --
[UNE - Statewide | UNE Loop 2 wire
Digital Line Sharing

CA

0.9400

0.3400¢

0.3400

Feb-01

13¢.1994100

#13c--Customer Trouble Report Rate --
IUNE - Statewide | UNE Loop 2 wire
IDigital Line Sharing

CA

0.6500

0.3700

0.3700,

Mar-01

13¢.1994100

#i13¢c--Customer Trouble Report Rate —-
[UNE - Statewide | UNE Loop 2 wire
[Digital Line Sharing

CA

0.8200

0.45001

{.4900)

Mar-01

4d.1800700.

#d4d--Average Completion Notice
Interval - All Other Interfaces | (%
'within 24 hours} | Manual Fax -
ICESAR

CA

88.0600

920300

Apr-01

4d. 1800700

p4d-- Average Completion Notice
Tnterval - All Other Interfaces | (%
twithin 24 hours) | Manual Fax -
CESAR

CA

44.6300

92.7200

PUBLIC VERSION - Redacted
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Attachment A-8a
Objective VIII, Procedure 2

pement Period

Performance Measurements With Results Not Meeting Parity or Benchmark Standards
for Three Consecutive Months or Six Months or More During the Enga

Date

Measure ID

Description

State

CLEC
Result’

ILEC
Resul{

Affiliate
Result

May-01

4d.1800700

#4d-- Average Completion Notice
Interval - All Other Interfaces | (%o
within 24 hours) } Manual Fax -
CESAR

CA

27.0600

1

89.8900

Jan-01

1.100670

#1--Percent Firm Order Commmitment
(FOC) Received Within "X" Hours -
PRE-ORDIERING / ORDERING - %
IFOCs Rec. Within "X" Hours - RES &
IBUS - MAN. RECEIVED (100070)

CT

0.9321

1.0000,

Feb-01

1.100070

#1--Percent Firm Order Commitment
KFOC) Received Within "X" Hours -
IPRE-ORDERING / ORDERING - %
IFOCs Rec. Within "X" Hours - RES &
BUS - MAN. RECEIVED (100070)

CT

0.9293

0.9649

Mar-01

1.100070

#1--Percent Firm Order Commitment
(FOC) Received Within "X" Hours -
IPRE-ORDERING / ORDERING - %
FOCs Rec. Within "X" Hours - RES &
IBUS - MAN. RECEIVED (100070)

cT

0.8825

0.9130

Jan-01

1.100080

#1--Percent Firm Order Comimitment
(FOC) Received Within "X" Hours -
IPRE-ORDERING / ORDERING - %
FOCs Rec. Within "X" Hours -
COMPLEX BUS (1 - 200 LINES) -
MAN. RECEIVED (100080)

CT

0.8798

Feb-01

1.100080

#1--Percent Firm Order Commitment
FOC) Received Within "X" Hours -
PRE-ORDERING / ORDERING - %
IFOCs Rec. Within "X" Hours -
COMPLEX BUS (1 - 200 LINES) -
MAN. RECEIVED (100080}

CT

0.9066

1.0000;

Mar-01

1.100080

#1--Percent Firm Order Commitment
(FOC) Received Within "X" Hours -
PRE-ORDERING / ORDERING - %
FOCs Rec. Within "X" Hours -
kOMPLEX BUS (1 - 200 LINES) -
IMAN. RECEIVED (100080)

CT

0.8985

0.7273)

22

PUBLIC VERSION - Redacted



Attachment A-8a
Objective VIIL, Procedure 2

Performance Measurements With Results Not Meeting Parity or Benchmark Standards
for Three Consecutive Months or Six Months or More During the Engagement Period

CLEC

ILEC

Date Measure ID Description State | Result! Result

Affiliate
Result

#1--Percent Firm Order Commitment
{FOC) Received Within "X" Hours -
[PRE-ORDERING / ORDERING - %
[FOCs Rec. Within "X" Hours -
COMPLEX BUS (1 - 200 LINES) -

1.0000

Apt-01 1.100080  IMAN. RECEIVED (100080) CT (.9054
| #1--Percent Firm Order Commitment
{FOC) Received Within "X" Hours -
PRE-ORDERING / ORDERING - %
[FOCs Rec. Within "X" Hours -
ICOMPLEX BUS (1 - 200 LINES) -
May-01 1.100080 |MAN. RECEIVED (100080) CT 0.8269

#4d--Percent Mechanized Completions
Returned Within One Day of Work Co
- PRE-ORDERING / ORDERING
{(WHOLESALE) - % Mech. Comps
Oct-01 7700010 [Returned - MSAP (700010) CT 0.94118

0.7600

#4d--Percent Mechanized Completions
[Returned Within One Day of Work Co
- PRE-ORDERING / ORDERING
WHOLESALE) - % Mech. Comps
Nov-01 7700010  [Returned - MSAP (700010) CT 0.75000]

0.9542

#4d--Percent Mechanized Completions
IReturned Within One Day of Work Co
- PRE-ORDERING / ORDERING
(WHOLESALE) - % Mech. Comps
Dec-01 7.700010  [Returned - MSAP (700010) CT 0.64704

0.8867

I#5c--Percent Installation Reports

( Trouble Reports) Within 30 Days (I- -
IPROVISIONING (WHOLESALE) - %
(Trouble Reports Within 30 Days - UNE
Jul-01 10.100013]1 |DSL LINE SHARING (1000131) CT 0.0632

0.0140

0.0140

#5c--Percent Installation Reports

Trouble Reports) Within 30 Days (i- -
| PROVISIONING {WHOLESALE} - %
Trouble Reports Within 30 Days - UNE
Aug-01 | 10.1000131 {DSL LINE SHARING (1000131) CT 0.0361

0.0092

0.0092
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Performance Measurements With Resuits Not Meeting Parity or Benchmark Standards
for Three Consecutive Months or Six Months or More During the Engagement Period

Attachment A-8a
Objective VIII, Procedure 2

Date

Measure ID

Description

State

CLEC
Result

ILEC
Result

Affiliate
Result

Sep-01

10.1000131

#Sc--Percent Installation Reports
Trouble Reports) Within 30 Days (1- -
PROVISIONING (WHOLESALE) - %
Trouble Reports Within 30 Days - UNE
DSL LINE SHARING (1000131)

CT

0.0610]

0.0182

0.0182

Oct-01

10.1000131

H5c--Percent Installation Reports

{ Trouble Reports) Within 30 Days (I- -

PROVISIONING (WHOLESALE) - %
[Trouble Reports Within 30 Days - UNE
DSL LINE SHARING (1000i31)

CT

0.0617

0.0165

0.0165

Nov-01

10.1000131

I#5c--Percent Installation Reports

{ Trouble Reports) Within 30 Days (1- -

PROVISIONING (WHOLESALE) - %
[Trouble Reports Within 30 Days - UNE
IDSL LINE SHARING (1600131)

CT

0.0581

0.0182

0.0182

Dec-01

10.1000131

#5c--Percent Installation Reports

{ Trouble Reports) Within 30 Days (I- -

PROVISIONING (WHOLESALE) - %
[Trouble Reports Within 30 Days - UNE]
DSL LINE SHARING (1000131)

CT

0.0465

0.0151

0.0151

Jun-01

29.2900131

#13c--Trouble Report Rate - UNE -
MAINTENANCE (WHOLESALE) -
‘Trouble Report Rate - UNE - DSL
LINE SHARING (2900131}

CT

7.0735

1.0600,

Jul-01

29.2900131

#13c--Trouble Report Rate - UNE -
MAINTENANCE (WHOLESALE) -
Trouble Report Rate - UNE - DSL
ILINE SHARING (2900131)

CT

4.0293

0.7200

0.0072

Aug-01

29.2900131

1 3c--Trouble Report Rate - UNE -
MAINTENANCE (WHOLESALE) -
Trouble Report Rate - UNE - DSL
ILINE SHARING (290013 1)

CT

3.1830

0.6900)

0.0069

| Sep-01

29.2600131

#13c--Trouble Report Rate - UNE -
MAINTENANCE (WHOLESALE) -
[Trouble Report Rate - UNE - DSL

LINE SHARING (2900131)

CT

2.6005

0.8300,

0.0083

R AL pe A | b1 ot e
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Attachment A-8a
Objective VIIL, Procedure 2

Performance Measurements With Results Not Meeting Parity or Benchmark Standards

for Three Consecutive Months or Six Months or More During the Enga

zement Period

Date

Measure 1D

Description

State

CLEC
Resuit!

ILEC
Result

Affiliate
Result

Oct-01

29.2900131

#¢13c--Trouble Report Rate - UNE -
MAINTENANCE (WHOLESALE) -
Trouble Report Rate - UNE - DSL
LINE SHARING (2900131)

3.3482

0.7700)

0.0077

Nov-01

29.2900131

t#13¢--Trouble Report Rate - UNE -
MAINTENANCE (WHOLESALE) -
[Trouble Report Rate - UNE - DSL
[LINE SHARING (2900131)

CT

1.83304

0.53004

0.0053

Dec-01

29.2900131

#13c—-Trouble Report Rate - UNE -
MAINTENANCE (WHOLESALE) -
Trouble Report Rate - UNE - DSL
LINE SHARING (2900131)

CT

3.0088]

0.5600

0.0056

May-01

3.300050

#3--Order Process Percent Flow
[Through - PRE-ORDERING /
ORDERING (WHOLESALE) - Order
Process % Flow Through - MSAP
(300050)

CT

1.0000

0.6118

Jun-(11

3.300050

#3.-Order Process Percent Flow
Through - PRE-ORDERING /
IORDERING (WHOLESALE) - Order
Process % Flow Through - MSAP
300050)

CT

1.0000;

0.5043

Jul-01

3.300050

[#3--Order Process Percent Flow
Through - PRE-ORDERING /
ORDERING (WHOLESALE) - Order
Process % Flow Through - MSAP
300050)

CT

1.0000

0.6278

3.300050

#3--Order Process Percent Flow
Through - PRE-ORDERING /
ORDERING (WHQOLESALE) - Order
[Process % Flow Through - MSAP
(300050)

CT

1.0000

0.7631

Sep-01

3.300050

#3--Order Process Percent Flow
[Through - PRE-ORDERING /
ORDERING (WHOLESALE) - Order
Process % Flow Through - MSAP
(300050)

Crt

1.0000

0.7717
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Attachment A-8a
Objective VIIL. Procedure 2

Performance Measurements With Results Not Meeting Parity or Benchmark Standards
for Three Consecutive Months or Six Months or More During the Engagement Period
CLEC ILEC Affiliate
Date Measure ID Description State Result’ Result Result
#3--Order Process Percent Flow
Through - PRE-ORDERING /
ORDERING (WHOLESALE) - Order
Process % Flow Through - MSAP
Oct-01 3300050  £300050) CT . 1.0000) 0.7377
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